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This amendment changes the Staff proposed order that would require a plan to ‘ensure that all 
COYLs are inspected’, to an order requiring a plan to increase customer response and 
participation. Southwest cannot ensure that all COYLs are inspected since they are on private 
property. 

Page 6 Line 6-7, DELETE the remainder of the sentence after “Proceeding,” and INSERT: 

“submit a plan to the docket aimed at increasing customer response and participation in the 
COYL inspection process.” 

PLEASE MAKE ALL CONFORMING CHANGES. 

THIS AMENDMENT: 
Passed Passed as amended by 

I Not Offered Withdrawn 


